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1. OBIIUE ITOJIOKEHU A1

1.1. HacTosmee moJOKEHHe ONpenenseT OeATelbHOCTh OTHEIECHHS
COLIMATIBEHOTO 00CITy)KMBAHUS HA IOMY KPaeBOIr'0 roOCyJapCTBEHHOIO OIOIKETHOTO
YUIPEXKICHU ColMaNbHOoro obcmyxuBanus «KOMIUTEKCHBIH IEHTP COLMAILHOTO
obcnyxxuBaHus HaceneHUs « COBETCKHI».

1.2. Otmenenue conuanbHOro 06CTyXUBaHKA Ha oMy (manee — OTaeneHue)
ABISIETCS  CTPYKTYPHBIM — IIOApa3JEeleHHEM  KpaeBoro  TOCYJapCTBEHHOI'O
OIO/KETHOTO yUYpEXKIEHHUs COLMANBHOTO oOcmykuBaHusi «KOMIUIEKCHBIN HeHTp
couuanbHOro obcmyxuBaHua HaceneHus «Coserckuit» (manee — KIBY CO
«KIJCOH «CoBeTckmit»).

1.3. Hacrosmee mojioxeHne paspaboTaHo B cOOTBETCTBHU ¢ DeepaibHbIM
sakoHOM 0T 28.12.2013 1. Ne 442-®3 «OO0 opranuzaiyid COLHAIBHOTO
obcmyxuBanus rpaxnad B Poccmiickoit ®@enepanumy», 3akonom KpacHOosSpCKoro
kpas oT 16.12.2014r. Ne 7-3023 «OO6 opraHu3anuu cOLUAILHOrO 00CIYKHBAHUSL
rpaxkaan B Kpacuospckom kpae», YeraBom KI'BY CO «KIL[COH «CoBeTckuiiy.

1.4. OtgeneHue OCYILECTBISET CBOK MHESTEIBHOCTH B COOTBETCTBHH C
Koncrurynueit Pocculickoit @eneparuu, GenepaibHEIMH 3aKOHAMHU, 3aKOHAMHA U
WHBIMH HOPMATHUBHBIMH IIPaBOBBIMH aKTaMu Poccuiickoii @emeparwm u
Kpachospckoro kpas, HamuoHaneHbIME cTaHmapTamu Poccuiickoit ®ezepalinu,
MPaBOBBIMH aKTaMH MHHHMCTEPCTBA COLMANBHOU MOMUTUKK KpacHosipckoro kpas,
Yerasom KI'BY CO «KIICOH «CoBerckuit», MpUKazaMH H PACIOPSIKEHHAMHE
nupektopa KI'BY CO «KIICOH «CoBeTckuii», a TAaKXe HACTOSMIIUM ITOJI0KEHHEM.

1.5. Otnmenenne cospaercs, peOpraHU3yeTCs W JTHKBHIAUPYETCS IPUKA3Z0M
aupexropa KI'BY CO «KIICOH «CoBeTckuiiy.

2. OCHOBHBIE 3ATAYHA OTAEJEHUASI

2.1. Otnenenue mnpefHa3sHA4YeHO ISl OKa3aHHs I'pa)kJaHaM, MPHU3HAHHBIM
HY)XIAIOIUMHKCS B COLIMAIEHOM 0OCITYKUBaHHH, TOCTOSHHON HITH IIEPUOJUYECKON
IOMOIIM B ILENAX YIydlleHHS W (WIH) pacIiiHpeHHs HX BO3MOKHOCTEH
CaMOCTOSATENIFHO 0Oecre4yrBaTh CBOM OCHOBHEIE JKM3HEHHEBIE MOTPEOHOCTH IpH
COXpaHEHHH NpeOBIBaHUS I'paKlaH B MPUBBIYHOHN OJarompusTHOU cpeie - MecTe
UX IIPOXKUBAHHS. |

2.2. OcHoBHBIe 3a1a4d OToeneHnus:

- BbIABIICHHE Tpak[aH, HYXIAIOIIUXCS B COIHAILHOM OOCTY)XMBAHHUH B
CBS3M C IIOJIHOM WM YacTUYHOW yTpaToil CrocoOHOCTH MO0 BO3MOMKHOCTH
OCYIIECTBIIATE caM000CITy)KHBaHHE, CaMOCTOSITEIILHO TIepeIBUTaThCS,
obecrieunBaTh OCHOBHBIE JKU3HEHHBIE TOTPEeOHOCTH B CHILy 3a00/IeBaHUsA, TPABMEI,
BO3pacTa WIH HAJW4YHS WHBAIMIHOCTH, HAJIMYME B CEMbE HHBAIMAA WIH
HHBAIIMIOB, HYXIAIOIIUXCS B IIOCTOSHHOM IIOCTOPOHHEM YXOJE; HaIW4He
BHYTPUCEMEHHOr0 KOH(JIMWKTa, B TOM HYHCIE C JHIAMH C HapKOTHYECKOH WU
aJIKOTOJIBHOM 3aBUCHMOCTBIO, JIMIAMH, HMEIOIIUMH MPUCTPACTHE K a3apTHBEIM
UrpaM, JHMLUEMH{, CTPafalolldMH ICHXMYECKMMH pAcCTPOHCTBAMH, HaJH4He
HacUIMs B CEMbe; HaJW4dMe HMHBIX OOCTOSTENBCTB, KOTOPBIE HOPMATHBHBIME



NPaBOBBIMHU aKTaMu cyObekTa Poccuiickoii @enepanuu Mpr3HAHB! YXyAMIAIOMIAMA
VJTH CIIOCOOHBIME YXYAIIHTE YCIOBHS JKU3HENEATEIbHOCTH TPaK/IaH;

- TpenocTaBlIeHWE IIOJydarTelsdM COLMAJIBHBIX YCIYI C Y4€TOM HX
MHIUBUYAIBHBIX IIOTPeOHOCTEH COIMANBHBIX YCIyr B (DOPME COLMATHLHOTO
00CITyKUBaHHS Ha JIOMY;

- HWHOOPMHPOBaHHe M KOHCYIBTHPOBAHHME TpaXkIaH II0 BOIPOCAM
MIPE/IOCTABICHUS COMHANBHBIX YCIyr B ()OpMe COIHAIBHOTO OOCITY)KHBaHHS Ha
ZIOMY.

3. ®YHKIIUHN OTAEJEHUS

3.1. OxasaHue coIManbHBIX YCIyr B COOTBETCTBHH C IIOPSIKOM
MPENOCTaBICHHS COLMANBHBIX YCIYr B (OpMe COUMATbHOTO OOCIY)KHBaHHS Ha
JOMY, YTBEP)KIEHHBIM IIPHKA30M MUHHUCTEPCTBA COIHANBHOM  ITONMTHKH
Kpacnospckoro kpas or 19.03.2021 N 27-H «O6 yreepxnenun Ilopsika
IPENOCTaBICHHUS COLIMAIBHEIX YCIYT IOCTABIIUKAMHE COILHAIBHBIX YCIIYT, BKIIIOYast
IepeYeHb JOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTABIEHUS COLUAIBHEIX YCIYT, U
NOPSIKA MPEACTaBICHMs IONIydaTelsIMH COLMANBHBEIX YCIYI CBENEHHH W
IOKYMEHTOB, HEOOXOANMBIX IS TIPEOCTABIICHHS COLUANTBHBIX YCIYI».

3.2. IlpenocraBineHue IONydyaTeNsM COMHUAIBHBIX YCIYI C YYETOM HX
HHIMBUIYAIEHEIX MOTPEOHOCTEN CIEeIyIOMUX BUAOB COIMATBHEIX YCIAYT B (hopMme
COLIMAIIBHOTO 00CITyKMBaHUS Ha JIOMY:

-COLIHANIEHO-0OBITOBEIE, HaTlpaBJIeHHBIE Ha IO Tiep)KaHNe
JKH3HEJIEATEILHOCTH MOTydaTelel COI[HaNbHbIX YCIYyT B OBITY;

- COLMalIbHO-MEIUIMHCKHE, HAallpaBJIeHHbIe Ha MOJEpKaHHue U COXpaHeHHe
3JI0pOBBS II0Jy4YaTeNeld COIHANbHBIX YCIYT IIyTeM OpraHH3alldd YXO/a, OKa3aHMs
COZEHCTBHSA B IIPOBEACHHUM O3/0POBUTENIBHBIX MEPOIPHUSTHN, CHCTEMATHIECKOTO
HaOJIFONeHHs [JI BBISIBICHUS OTKJIOHEHWH B COCTOSTHUH 3[0POBbS;

- COL[MAJIBHO-TICUXOJIOTUYECKHE, TIPeIyCMaTPUBAIOIINE OKa3aHHe ITOMOIIN B
KOPpPEeKLHU IICHUXOJIOTHYECKOI0 COCTOSHUS TOIydaTeliell COLMaIbHBIX YCIIyT IS
amanTtalid B COLMAIBHOW cCpele, B TOM YHCIE OKa3aHHe IICUXOJIOTUYECKOM
IIOMOIIY aHOHHUMHO C HCIIOJB30BaHUeM Tele)oHa JOBepUs;

- COLIMAbHO-IIPAaBOBEIE, HANIPABIEHHbIE HA OKa3aHHWe TTIOMOIIH B MOIYYeHUH
IOPUIAYECKHUX YCIYT, B TOM 4ucie OeCIUlaTHO, B 3alUTe NpaB M 3aKOHHBIX
UHTEPECOB I10JIyYaTeneil CONHAbHBIX YCIIYT;

- YCIYrM B LeNsfX MOBBIIIEHUS KOMMYHHKATHBHOTO IIOTEHLHAJA
noIy4yaTenel COHUANBHBIX YCIYT, HMEIOIIMX OIPaHHUYCHUS KU3HEACSTEIFHOCTH, B
TOM YHCJIC JeTCH-HHBAJINJIOB;

- CpPOYHBIE COL[MAJIEHBIE YCIIYTH.

3.3. TlpenocTaBneHne IMOTydaTeNsIM COLHANBHBIX YCIYT JOTOIHUTENBHBIX
COLIMATIBHBIX YCIIYT, 3a IIaTy.

3.4. OcyliecTBieHHe MEXKBEIOMCTBEHHOIO B3aMMOJEHCTBHS B LEIsIX
PEOCTABIICHUS COLIHAIBHBIX YCIIYT.

3.5. BrInonHEeHHWE HWHBIX MOJHOMOYHH Ha OCHOBaHMM JEHCTBYIOIIETO
3aKoHomarenbeTBa Poccuiickoit @enepanmu, Kpacnosipckoro xpasi.



4. OPTAHHM3AIIUSI JESITEJLHOCTH OTAEJEHUAS

4.1. OtneneHue Bo3rnaBisieT 3aBenyrolui OTHeneHHEM, Ha3HAYaeMBIA U
ocBoboskaeMsIi oT foivkHOCTH aupekTtopoM KI'BY CO «KIICOH «CoBeTcKHiiy.

42. B mepuon BpeMeHHOTO OTCYTCTBHs 3aBemyromero OraeneHneM
HCIIOJIHEHHEe 00sf3aHHOCTeH Bo3naraercs mpukasoM gupekTopa KIBY CO
«KIICOH «CoBetckuit» Ha Apyroro paboTHHKA.

4.3. KpanudukanuoHHBIe TpeOOBaHUS, (DYHKIHOHAIBHEIE O0I3aHHOCTH,
opaBa M  OTBETCTBEHHOCTH PAabOTHMKOB OTheneHWss periiaMeHTUPYIOTCS
NOJDKHOCTHBIMH ~ MHCTPYKIHUSMH, YTBEpXACHHBIMU gupektopom KIBY CO
«KIICOH «CoBeTckuii.

3aMeCcTHUTEeNb JUPEKTOpa v O.A.Pa3zyBaHoBa
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